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BY-LAW #12-09 - TO DECREE A TAX IMPOSITION 
IN ORDER TO FINANCE 9-1-1 CALL CENTRES 

 
It is 
 
Moved by Garry Dagenais 
Seconded by Brian Middlemiss 
 
AND RESOLVED THAT council decrees the following: 
 
1. For the implementation of the present by-law, the following means : 
 

1° « client » : a person who subscribes to a telephone service for the purpose other 
than re-supplying telecommunication services ; 

2° « telephone service » : a telecommunication service which meets the 
following two conditions : 

a) it allows to dial 9-1-1 in order to directly or indirectly reach a  
9-1-1 call centre offering services in Québec ; 

b) it is supplied, on the local municipality’s territory, by a supplier of 
telecommunication services. 

 When a telecommunication services supplier reserves one of its telephone services for its 
own use, as far as these services go, it is reputed as a client, as intended in sub-paragraph 
1°. 

 For the implementation of sub-paragraph 2 b), the telecommunication service is reputed as 
supplied to the territory of the local municipality when the telephone number attributed to 
the client for the use of the service is comprised of a Québec regional code. 

2. As of December 1, 2009, a tax will be imposed for supplying a telephone service in the 
amount of $0.40 per month for each telephone service and for each telephone number, or 
by a start-up access line in the case of a multilingual service that is not being provided by 
Centrex. 

3. The client must pay the tax each month it receives a telephone service at any given time. 

4. The actual by-law comes into effect on the date of publication of a notice to that effect 
that the minister of Municipal Affairs has published in the Québec official gazette. 

 
Carried 

 
 
 
GIVEN IN PONTIAC (QUEBEC), this 8th day of September, two thousand and nine. 
 
 
 
    
Edward J. McCann Sylvain Bertrand 
Maire Director general 
 


