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Municipality of Pontiac 

March 25, 2020 – 5:00 p.m. 

What you should know : 

 In order to maximize the safety of people on municipal roads, any emergency outside of municipal 
office hours must be reported to 911; 

 Example of emergencies to call 911:  

o Fallen tree onto a road; 

o Dead deer on the road (obstructing traffic); 

o Road damaged following a torrential downpour, collapse, major erosion; 

o Icy road. 

 The Municipality’s work-info number will no longer be effective for security reasons; 

 The next Municipal Bulletin will be published only in electronic version; we invite you to send us your 
coordinates at the following address if you wish to receive any pertinent information from the 
Municipality:  info@municipalitepontiac.ca ; 

 The Municipality has closed all of its recreational and neighbourhood parks temporarily, until further 
notice; 

 Urban planning: NO PERMITS WILL BE ISSUED, UNTIL FURTHER NOTICE, but we will continue 
processing non-urgent requests: 

o By email :  

 urbanisme@municipalitepontiac.ca 

 info@municipalitepontiac.ca 

o By phone : 819 455-2401 ; 

o By mail : 2024, route 148, Pontiac (Québec) J0X 2G0.  

 Essential services maintained :  

o Fire department; 

o Collection of residual material; 

o Snow removal operations; 

o Urgent road works; 

o Water treatment and water filtration plants’ activities; 

o Transcollines maintains its public transport service (as at March 23, 2020). 



 Services suspended until further notice:  

o Town Hall closed; 

o The two libraries are closed (Luskville, Quyon); 

o All activities in the three community centres are cancelled (Luskville, Quyon, Quyon 
Women’s Institute); 

o The distribution of bottles for water testing; 

o The commissioner for oaths; 

o Processing of access to information requests; 

o Access to parks; 

o Repair of bins ; 

o The issuance of permits. 

 

Where to inquire : 
 If you are worried about the COVID-19: 1 877 644-4545;  

 Governmental guidelines: 

- Quebec Government: www.quebec.ca 

- Canadian Government : www.canada.ca 

 Municipality of Pontiac’s Website : http://www.municipalitepontiac.com/fr/; 

 Municipality of Pontiac’s Facebook account : https://www.facebook.com/pontiacmun/. 

 


