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Coronavirus (COVID-19): Measures being relaxed

What you need to know:

Resumption of bookings:

= Considering the various relaxations to come in stages presented by the Government of
Quebec, the Municipality of Pontiac is allowing the booking of its infrastructures to resume,
in accordance with the applicable sanitary guidelines:

= Phased into the zone (as of June 14, 2021):

- Rental of halls (interior) for events or social activities: Maximum allowed is
occupants of 2 residences (social distancing and mask).

- Rental of outdoor sports facilities (sports and leisure): Maximum group of
12 people (sports practice with brief contact, social distancing and mask).

= Phased into the green zone (possibly as of June 28, 2021):

- Rental of halls (indoor) for events or social activities: Maximum allowed is
25 people (social distancing and mask).

- Rental of outdoor sports facilities (sports and leisure): Maximum allowed is
a group of 25 people (sports practice with brief contact, social distancing
and mask).

= The Municipality invites you to consult the government's explanatory chart concerning the
flexibility guidelines before making any reservations: https:/cdn-contenu.quebec.ca/cdn-
contenu/sante/documents/Problemes de sante/covid-
19/Assouplissements _paliers.pdf?1622500545



https://cdn-contenu.quebec.ca/cdn-contenu/sante/documents/Problemes_de_sante/covid-19/Assouplissements_paliers.pdf?1622500545
https://cdn-contenu.quebec.ca/cdn-contenu/sante/documents/Problemes_de_sante/covid-19/Assouplissements_paliers.pdf?1622500545
https://cdn-contenu.quebec.ca/cdn-contenu/sante/documents/Problemes_de_sante/covid-19/Assouplissements_paliers.pdf?1622500545

= Bookings:
= Step 1: Consult the Municipality's Municipal infrastructure rental policy, in which

states that you are responsible for cleaning the premises after use, failing which
the Municipality may have the work done at the tenant's expense:
https://municipalitepontiac.com/wp-content/uploads/2021/06/Politique-de-location-
adoptee-juin2020-revise-liens-17-juin-2021-p11-Angl.pdf

= Step 2: Complete the online reservation form in which you agree, among other
things, to respect the government's health guidelines:
https://municipalitepontiac.com/en/reservation-dun-centre-communautaire/

For any questions concerning bookings: info@municipalitepontiac.ca

Maintaining telework:

= The Town Hall must remain closed to the public. However, the Municipality's employees who
are not working in the operations of an essential service continue to offer you their service
to the best of their ability.

Services maintained:

= The two libraries, in Luskville and Quyon (complete re-opening);

= He Urban planning department;

= Taxation and finance departments;

= The fire department;

= The collection of residual materials;

= Road works;

= Activities at the wastewater treatment and drinking water filtration plants;
= The Commissioner for Oaths;

= The processing of Access to Information requests (partially).

Suspended services:

= Town Hall closed;

= Distribution of water testing bottles.

Urban Planning Department:

= For requests related to the urban planning department, citizens are invited to send their
request directly:
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= By e-mail: info@municipalitepontiac.ca;

= By telephone: 819 455-2401;
= By mail: 2024, route 148, Pontiac (Quebec) JOX 2G0.

Payment of taxes, permits or other:

= Citizens are asked to make their payment of taxes, permits and/or any other payment as
follows:

= By Internet via a banking institution:
- Payment of taxes:

o You must ensure that you enter the numbers 82030 followed by
the letter F and your 10-digit identification number, for a total of 16
spaces in order for your payment to reach us properly.

- Payment for permits:

o You must ensure that you enter the numbers 82030 followed by
the letter F and your 10-digit identification number, for a total of 16
spaces in order for your payment to reach us properly.

o You must then send an email to
normandin.valerie@municipalitepontiac.ca and include the
following information:

= Your name and address
= The date of your payment by Internet

= Your permit number
= By cheque: citizens can deposit or send their cheque in the post office box located

at the entrance of City Hall located at 2024, route 148, Pontiac (Quebec) JOX 2G0;

= (Citizens who are unable to pay their taxes in one of these ways are invited to

contact us so that we can make arrangements for payment: 819 455-2401.

Libraries :
= The Municipality has proceeded with the complete reopening of the library services as of
Monday June 7th:

Luskville

= Hours of operation: Wednesdays from 6:00 p.m. to 7:30 p.m.
= By email: admluskville@crsbpo.qc.ca
= By phone : 819-455-2370
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Quyon
= Hours of operation: Mondays, Wednesdays, Saturdays: 1:00 p.m. to 4:00 p.m.,
and Thursdays from 6:00 p.m. to 8:30 p.m.
= By email: biblioguyon@gmail.com
= By phone: 819-458-1227

= Visitors arriving on the premises must wear face coverings and follow the instructions that
will be indicated on the premises.

Where to inquire:

Municipality of Pontiac’s Website: www.municipalitepontiac.com:;

Municipality of Pontiac’s Facebook account: www.facebook.com/pontiacmun.
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